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INSTRUCTIONS:

Answer question One and any other Two questions.

QUESTION ONE (30 MARKYS)

a) Explain the following terms: (5 marks)

i) Job description

i) Personal specification

iii) Equitable

iv) Performance planning

V) Incentives
b) State Six Labor laws in Kenya (6 marks)
c) State the process of Choosing the rightful candiffata vacant post (6 marks)
d) Explain three (3) major components of Motivation (6 marks)
e) Explain five (5) benefits of 360 degree appraisal (5 marks)

f) List two (2) disadvantages of peer appraisal m&2ks)



SECTION TWO

1. Discuss the Key components of an HRH Policy r{20ks)

2. Discuss five (5) methods of Human Resource Devedogm (20 marks)

3. Discuss ways through which an organization camattyalance organizations’ demands
with family demands. (20 marks)



