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INSTRUCTIONS: Answer Question ONE and any other TWO questions. 
    
 
QUESTION ONE (30 MARKS) 

a) Differentiate between violence and conflict.     (3 Marks) 

b) Explain briefly three sources of conflict.      (6 Marks) 

c) List four types of conflicts.       (4 Marks) 

d) Explain barriers in conflict resolution      (9 Marks) 

e) Explain briefly the problem tree analysis.     (8 Marks) 

 

QUESTION TWO (20 MARKS)  

a) Describe three models in conflict resolution.     (10 Marks) 

b) Explain how you can resolve a conflict between Nchiiru community and Meru University 

concerning utilization of health services in MUST hospital.   (10 Marks) 

 

QUESTION THREE (20 MARKS) 

a) Describe the stages in mediation process.     (10 Marks) 

b) Explain the Ottawa charter care of refugees.     (10 Marks) 
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QUESTION FOUR (20 MARKS) 

a) Discuss how gender violence can be prevented.     (10 Marks) 
b) Explain the importance of intervention in conflicts.    (10 Marks) 

 


