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University Examinations 2021/2022  

 FIRST YEAR, FIRST SEMESTER EXAMINATION FOR MASTER OF BUSINESS 
ADMINISTRATION  

BFA 5105: RESEARCH METHODS 

 DATE: JANUARY 2022                           TIME: 3 HOURS 

INSTRUCTIONS: Answer question one and any other three questions  
      
   
QUESTION ONE 

SACCOS in Kenya play a number of roles in the economy,   the most critical being funds 

mobilization and lending of these funds to members (Bwana & Mwakujonga, 2013; Cheruiyot, et al., 

2012; Matumo et al., 2013; Moturi &Mbiwa, 2015;  Okibo & Chepkwei, 2013).  SACCOs receive 

deposits from their members, which promotes a culture of saving and then lend these funds to 

members at a lower interest rate compared to that charged by banks (Bezboruah and Pillai, 2014; 

Moturi & Mbiwa, 2015; Nwanko et al., 2013; Tache, 2006)  through taking of deposits, SACCOs 

have managed to solve the problem of financial inadequacy (Magali, 2013). Lending of funds on the 

other hand helps in reducing financial exclusion (Bwana & Mwakujonga, 2013; Cheruiyot, et al., 

2012; Matumo et al., 2013; Moturi & Mbiwa, 2015; Okibo & Chepkwei, 2013).  Secondly, SACCOs 

play a major role in poverty eradication (Bwana & Mwakujonga, 2013).  This is achieved by 

providing finances to members in the form of loans that can be used to start businesses as well as 

other development projects (Bwana & Mwakujonga, 2013).  Members are encouraged to develop 

formal businesses that are funded by loans procured from the SACCOs (Matumo et al., 2013; Moturi 

& Mbiwa, 2015).  Members’ incomes are also improved through the payment of dividends, which 
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enjoy a lower withholding tax rate of 5% compared to dividends from other sources which are 

charged a withholding tax of 10% (Bwana & Mwakujonga, 2013;  Waweru, Mbogo & Shano, 2013). 

SACCOs have been earmarked as one of the tools to ensure that Kenya achieves its vision 2030 and 

the United Nations’ Millennium Development Goals by helping eradicate poverty (Bezbouah & 

Pillai, 2014; Cooperative Bank, 2008).  SACCOs are expected to mobilize savings from their 

members for investment purposes and to provide financial access for the many Kenyans who are 

considered to be financially excluded (Bwana & Mwakujonga, 2013;  Matumo et al., 2013; Moturi 

& Mbiwa, 2015).  This responsibility and expectation underpins the important role that SACCOs 

play (Bwana & Mwakujonga, 2013; Matumo et al., 2013; Moturi & Mbiwa 2015). 

To perform the above roles, SACCOs in Kenya receive deposits from members and issue loans 

(Bwana & Mwakujonga, 2013; Matumo et al., 2013; Moturi & Mbiwa 2015).  There are two 

categories of deposits in SACCOs; non-withdrawable and withdrawable deposits (Bwana & 

Mwakujonga, 2013).  The former category represents share capital, also called equity capital and can 

be used as collateral to secure a loan.  This form of deposit can only be refunded when a member 

quits the SACCO (Bwana & Mwakujonga, 2013; Matumo et al., 2013; Moturi & Mbiwa 2015).  The 

latter category can be withdrawn any time by a member, but can only be done at a SACCO that 

offers front office service activity (FOSA) (Bwana & Mwakujonga, 2013; Matumo et al., 2013; 

Moturi & Mbiwa 2015).  SACCOs have different loan products that include development loans, 

school fees loans, emergency loans and salary advance loans, among others (Bwana & Mwakujonga, 

2013; Matumo et al., 2013; Moturi & Mbiwa 2015).  To acquire such loans, a borrower requires to 

three guarantors who are liable in case of default.  A member’s equity capital is also used as 

collateral (Bwana & Mwakujonga, 2013; Matumo et al., 2013; Moturi & Mbiwa 2015). 

The importance of SACCOS in the Kenyan economy cannot be overemphasized; the SACCO 

subsector contributes approximately 45% of Gross Domestic Product (GDP) in Kenya (Bwana & 

Mwakujonga, 2013) and it is estimated that at least one out of every two Kenyans directly or 

indirectly derives their livelihood from cooperative organizations (Gweyi, Ndwiga & Karagu, 2013).  

In addition, SACCOs are recognized as the easiest capital accumulation avenues, which provide 

financial education across social demographic stratification.  The Cooperative Act provides for an 

education committee in every SACCO so as to facilitate the financial education of members on a 
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regular basis.  Since the government of Kenya recognized the enormous potential of SACCos to 

contribute to economic growth, additional legislation in 2008 and 2010 were made to protect the 

sector and provide necessary support for its growth (Bwana & Mwakujonga, 2013).  Kenya has thus 

become the leading African country in the SACCO movement (SASRA, 2021). 

Despite the fact that SACCOs play a pivotal role in the Kenyan economy, their financial health has 

been called into question.  Of all the SACCOs in kenya, 28% are not operational (Cooperative Bank, 

2008) which is a high percentage in relation to the massive contribution of SACCOs to the economy 

Required  

a) Identify a possible research topic from the above case clearly indicating independent and 

dependent variables          (5 marks) 

b) State the problem that can be investigated from the above information   (5 marks) 

c) Suggest possible justification for the study      (10 marks) 

d) Outline the succinct specific objectives from the case above and explain the (10 marks) 

QUESTION TWO 

a) Explain the difference between research design and research methodology  (5 marks) 

b) Analyze the main types of research design clearly outlining when each type of design should be 

applied           (5 marks) 

QUESTION THREE 

a) With relevant examples in social sciences, describe what a variable is and what is not (5 marks) 

b) Discuss the differences between a moderating variable and a mediating variable (5 marks) 

 

 

 



Meru University of Science & Technology is ISO 9001:2015 Certified 

                                                                    Foundation of Innovations Page 4 

 

QUESTION FOUR 

A psychologist used an observation to investigate the effect of environment on individuals’ need for 

personal space.  They decided to carry out a covert observation in three settings: a night club, a 

college library and the changing room in a leisure centre in Kenya.  Members of the public using the 

facilities made up the sample.  The psychologists observed key behaviors, such as reduced eye 

contact, defensive body posture and movement away from people 

Required 

a) Suggest possible research hypotheses for your investigation    (5 marks) 

b) Discuss the limitations and deliminations of the study     (5 marks) 

QUESTION FIVE 

a) The population size of Mr. Perfect Ltd customers is 20,000.  The company wants to study the 

level of customer satisfaction.  The confidence level is 95% with 1 degree freedom (df) 

Required: 

Using Krejcie Morgan formula, determine the sample size     (5 marks) 

b) The population size of Mr. Perfect Ltd customers is 20,000.  The company wants to study the 

level of customer satisfaction.  The confidence level is 95% with 1 degree of freedom (df) 

Required: 

Using Yamane equation, determine the sample size      (5 marks) 

 

 

  


