
DRAFT EXAM FOR DECEMBER 2019 

CIT 3116: COMPUTER APPLICATIONS 

BACHEROR OF EDUCATION YEAR TWO SEMESTER ONE 

 

QUESTION ONE – 20 MARKS 

a) Differentiate between system software and application software (2 marks)  

b) Define the following terms (5 marks) 

i. Word processor 

ii. Web browser 

iii. Data 

iv. Spread sheets 

v. Firewalls 

c) Explain any three functions of an Operating System (6marks) 

d) Explain four uses of computers in our society today (4 marks) 

e) What is the function of input/output devices? Briefly describe any two input devices and 2 

output devices (4marks) 

f) Differentiate between the following terms as used in application programs (6 marks) 

i. Portrait and landscape orientation 

ii. Softcopy and hardcopy output 

iii. Absolute and relative cell referencing 

g) State any 3 symptoms of a computer which would suggest that your computer is infected 

with a virus (3 marks) 

 

QUESTION TWO – 20 MARKS 

a) Explain the following terms as used in MS Excel Spreadsheet (4 marks) 

i. Range 

ii. Sort 

iii. What if analysis 

iv. Automatic recalculation 

b) Name and explain the three parts of a task bar (6 marks) 

c) Explain the difference between the following kinds of software (4 marks) 

i. Shareware and freeware 

ii. Custom software and public-domain software 

d) State and explain three mouse techniques. (6 marks) 

 

 

 



QUESTION THREE – 20 MARKS 

a) Explain the meaning of the following terms as used in word processing (4 marks) 

i. Word wrap 

ii. Drop caps 

b) Differentiate the following terms (6 marks) 

i. Menu bar and tool bar 

ii. Formatting and editing 

iii. Workbook and worksheet 

 

c) Consider the spreadsheet below and answer the questions that follow below. In each match a 

team may win, lose or draw. A win scores 3 points, a draw scores 1 point and a loss scores 0 

points 

A B C D E F G 

1 SOCCER LEAGUE TABLE     

2 TEAM WON DRAWN LOST PLAYED POINTS 

3 arsenal 5 3 1 9  

4 Man u 4 4 2 10  

5 Chelsea 3 6 0 9 15 

6 Man city  2 6 1 9  

7 Bolton 1 7 2 10  

8       

 

i. Write down a function to input into cell F8 that calculates the number of games played by 

the teams             (2 marks) 

ii. Write down the formula to input into cell G3 to calculate the number of points scored by 

Arsenal team          (4 marks) 

iii. Write down the function to input into cell D8 to calculate the average number of drawn 

matches in the league         (4 marks) 

 

QUESTION FOUR – 20 MARKS 

a) Explain the following components of the CPU and in each give a role played by it. (6 marks) 

i. Control unit 

ii. Arithmetic and logic unit 

iii. Main memory 

b) Define the following terms as used in Microsoft excel (4 marks) 



i. Row 

ii. Workbook 

iii. Cell 

 

iv. Function 

 

c) Explain the process of process of creating a folder on the desktop of a computer running the 

latest version of Windows Operating System (5 marks) 

d) Give step by step procedure of printing a document from Ms Word (4 marks) 

 

QUESTION FIVE – 20 MARKS 

a) Compare and contrast Manual and Electronic spreadsheets (5 marks) 

b) List any five examples of application software and what they are used for (5 marks) 

c) Name and describe five database objects as seen in database application (5marks) 

d) Explain three ways in which Ms PowerPoint is beneficial to university students (3 marks) 

e) Explain the role of animation effects in Ms PowerPoint (2 marks) 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



DRAFT SUPPLEMENTARY EXAM FOR DECEMBER 2019 

CIT 3116: COMPUTER APPLICATIONS 

BACHEROR OF EDUCATION YEAR TWO SEMESTER ONE 

 

QUESTION ONE – 20 MARKS 

a) State and explain any five functions of the Operating System. (10 marks) 

b) List any five characteristics of the first-generation computers. (5 marks) 

c) Define the term computer virus and brief describe any three examples of computer viruses 

(8 marks) 

d) Differentiate a LAN and a WAN network (2 marks) 

e) Identify and explain five areas where computers are used to process data (5 marks) 

 

QUESTION TWO – 20 MARKS 

a) Describe five generations of computers giving two distinct characteristics of each (10 marks) 

b) Discuss the application of computers in the education sector in Kenya (10 marks) 

 

QUESTION THREE – 20 MARKS 

a) Outline the procedure followed in carrying out the following operations in Ms Word (10 

marks) 

i. Opening an existing document        

ii. Adding a row in a table         

iii. Justifying a paragraph in a document.       

iv. Changing the orientation of a page        

v. Inserting picture in a document 

b) Explain the use of the following keyboard keys. (5 marks) 

i. Enter keys 

ii. Tab key 

iii. Num lock key 

iv. Esc Key 

v. Home key 

c) What is an e-mail software? Give any three examples of e-mail software available (3 Marks) 

d) Explain the importance of status bar any application (2 marks) 

 

 

QUESTION FOUR – 20 MARKS 

a) Explain any two differences between a word processor and a spreadsheet application. Give 

two examples of each (6 marks) 



b) What is a Local Area network (LAN)? Explain this type of a network setup in the context of 

a university (4 marks) 

c) Briefly discuss five features of Ms PowerPoint that makes it a powerful tool for creating 

professional presentations (10 marks) 

 

QUESTION FIVE – 20 MARKS 

c) You have been selected to be the keynote speaker at a conference organized by the school of 

education at Meru University of Science and Technology. Give the detailed step by step 

process that you could go through to create an effective 10 slide presentation using Microsoft 

Power Point (20 marks) 

 


