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INSTRUCTIONS: Answer question ONE and any other TWO questions 

 

Question one 

a. Define the following terms (6marks) 

i. Computer 

ii. Hardware 

iii.  software 

b. Explain any three characteristics of computers.  (3 marks) 

c. Explain the concept of virtual memory. (3marks)     

d. Distinguish between data, information and knowledge  (3marks) 

e.  Distinguish between the two main categories of computer software giving TWO examples of each. 

(6marks)  

f. Discuss the history of computers with the key evolutions from the first generation to date (6marks) 

  

g. The CPU (central processing unit) consists of two main parts. Identify and explain the functions of 

each part (3marks) 
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Question two  

a) Explain three reasons why you think employees of an organization would resist the introduction 

of a new system.                               (3 marks) 

b) Give three advantages and three disadvantages of using computers (6 marks) 

c) What is operating systems? List any four functions of operating systems (5marks) 

d) Convert the following decimal numbers to binary numbers (Show your working).  (6marks) 

i) 157    ii) 128    iii) 609 

           Question three  

a. What do you understand by the term “Storage Device” , Give four examples of storage devices 

(5marks)  

b. State FIVE components of Information structure of a file.   (4marks) 

c. You have come in the morning and you need to use your computer. State the step/procedures 

(5marks) 

d. Formatting an external disk is important .What is formatting (3marks) 

a) Describe how you would perform the following word processor operations: (3marks) 

i. Open a new document.        

ii.  Create a new document 

Question four 

a. An organization can develop proprietary software that is unique, customized program for a specific 

application area and on the other hand a company can purchase and use an existing software 

package (off-the-shelf software). List down the advantages and disadvantages of custom made 

software.                   (5 marks) 

b. Give at least three examples of input and three examples of output devices (6marks) 

c. What are the advantages of using Microsoft PowerPoint (4marks)  

d. Explain the factors you would consider when selecting a motherboard. (5marks) 
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Question five  

a. Define a the following terms  (6marks) 

i. Virus 

ii. Trojan hoarse 

iii.  worm 

b. What are some of the tips of avoiding computer viruses in a computer (5marks) 

 

c. Give FIVE combinations of the keyboard short cut keys explaining the function each combination 

does. (5marks) 

d. Describe what is meant by parallel processing in computer systems. (4marks)    

 

 

 

 


