
CIT 2112:PC ASSEMBLY AND MANTAINANCE. 

SUPPLEMENTARY EXAM.  (60 MARKS) 

SEPT-DECEMBER 2019. 

ANSWER QUESTION ONE AND ANY OTHER TWO. 

QUESTION ONE (30 MARKS) 

a. Discuss what is meant by PC maintainance and outline 4 reasons for it.  ( 3marks) 

b. Discuss 5 components found in the computer system.    ( 5 marks) 

c. Discuss 3 computer buses.   (3 marks) 

d. Outline the 7 steps of upgrading your PC Ram.  (4 marks.) 

e. Discuss the 5 uses of the power supply. (5 marks) 

f. Discuss the various computer generations. (5 marks) 

g. Oluoch just bought a new laptop, kindly assist him on how to partion the hard disk and 
installing the operating system. (5 marks) 

 

 

QUESTION TWO.  (15 MARKS) 

a. Discuss 5 PC problems that often are related to the power supply and how they can be 
solved.  (5 marks) 

b. Meru university town campus just built a new computer lab, you have been selected to go and 

configure the new machines to the network and connect a printer to the network. Kindly discuss 

the steps you will follow to achieve. (5 marks) 

c. Discuss the following components  (3 marks) 

i) Computer case. 

ii) Power supply. 

iii) Device drivers. 

d. Discuss the following units of electricity giving their SI units.  (2 marks) 

i) Power. 

ii) Resistance. 

 

 

 

 

 

 

 

 

 

 

 



QUESTION THREE. (15 MARKS) 

a. Discuss safety tips that should be added to your weekly laptop maintenance routine and 

will help you stay productive and safe no matter where you are working.  (5 marks) 

b. Njeri a customer just brought her laptop to you for repair, you realized that the problem 

was a software issue, demonstrate to her what her machine suffered from.  (5 marks) 

c. Discuss the application of computers in the following areas.  (3 marks) 
i) Hospitals. 
ii) Military centers. 
iii) Schools. 

d. There is a thin line differentiating Special purpose computers and Dedicated Computers. (2 

marks) 

 

 

QUESTION FOUR (15 MARKS) 

a. Define the following terms as used in printers. (3 marks) 
i) Printer spooler. 
ii) Printer buffer. 
iii) Printer driver. 

b. Differentiate between Command line interface and Graphical User interface as used in 
operating systems. (4 marks) 

c. Jane just bought here desktop, she has come for your help in configuring her machine to 
the wifi around her business station. Kindly help her.  (6 marks) 

d. Differentiate between LAN and WAN as used in networking.   (2 marks) 

 

 

 

 


