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CERTIFICATE IN  (INFORMATION TECHNOLOGY) YEAR ONE SEMESTER ONE 
 

CIT 1113: INTRODUCTION TO COMPUTERS 
 
INSTRUCTIONS: 
Answer Question ONE and ANY other two Questions 

 
QUESTION ONE (30 MARKS)  

a) Explain the following terms:   (3 marks)     
i) Computer literacy.                                                                      
ii) System Unit. 
iii) Freeware                                 

b) Differentiate between WAN and LAN. Give examples where necessary. (3 marks) 
c) List and explain the information system elements.    (5 marks) 
d) Between the 1st  and the 3rd Computer generation there was an improvement of both hardware and 

the software. List 4 changes between these stages of computer development. (4 marks) 
e) Giving examples explain the meaning of Operating Systems.   (4 marks) 

ii. List 4 functions of an Operating System.   (4  marks)                                       
f) i) Define E-Commerce. (1mark)                                 

ii) Describe the advantages of E-Commerce. (3 marks)            

g) Computers have become the mode of operations on daily basis. Explain why?                     (3 marks) 

QUESTION TWO (15 MARKS) -  
a) Why is video conferencing important in offices and homes. (3 marks) 
b) How does the health firms/sector employ computers on day to day operations? (3 marks) 
c) Define Artificial Intelligence. Give an example of where it is applied. (2 marks) 
d) Differentiate between:     (6 marks) 

 i)  storage and memory. 
          ii) Reading and writing 

iii)Computer crime and Cyber-crime. 

e) Give two sources of virus.      (1 mark) 

QUESTION THREE (15 MARKS) 
a) What is computer security? (1 mark)   
b) What does an antivirus do? (3 marks) 
c) Describe methods used to control unauthorized access. (3 marks) 
d) Define data encryption.(1 mark) 
e) Explain the importance of encrypting data. (3 marks) 
f) Briefly explain four examples of malwares.(4 marks) 



 Page 2 of 2 

QUESTION FOUR (15 MARKS) 
a) Differentiate between an output and an input. ( 2 marks)     
b) Briefly explain four  examples of inputs    (4 marks) 
c) Give and explain three examples of screen monitors (3 marks) 
d) Give the full names of:   (2 marks) 

i. OMR 
ii. MICR 

e) List 5 elements or the hardware equipments that are found within the System Unit. (4 marks) 


