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MAIN EXAM  
 

 
 

CERTIFICATE IN  (INFORMATION TECHNOLOGY) YEAR ONE SEMESTER ONE 
 

CIT  1113: INTRODUCTION TO COMPUTERS 
 
INSTRUCTIONS: 
Answer Question ONE and ANY other two Questions 

 
QUESTION ONE (30 MARKS)  

a) Explain the following terms as used in introduction to computers.   (4 marks)
  

i) Computer.                                                                      
ii)  Storage Devices. 
iii)  Information. 
iv) Processing. 

                                 
b) List 2 advantages and three disadvantages of computers today.                           (5 marks) 
c) Computers have come between people and their culture/social life, they are slowly getting into 

people’s life’s and ruining families and homes. Do you support this? If you do support explain, If 
on the contrary explain as well.                          (4 marks) 

d) As history is computers have come a long way too. Explain the history of computers focusing on 
the 2nd Generation of Computers.             (4marks) 

e)        List 4 input devices and explain their relevance. (4 marks) 
f) Give four application areas of computers today.  (2 marks) 
g) Give three factors affecting the performance of the CPU. (3 marks) 
h) With examples, differentiate between:      (4) 

i. Application software. 
ii. System software.                             

QUESTION TWO (15 MARKS) -  
a) Give the differences between the 3rd and the 5th Generations of computers. Use examples where 

necessary.  (4 marks) 
b) Explain 4 classification criteria methods of computers types . (4 marks) 
c) Elaborate the differences between ink jet  plotters, flat bed plotters and drum plotters.(3 marks) 
d)  With relevant explanations, give the two types of memory.   (4 marks)                 

QUESTION THREE (15 MARKS) 
a) Operating systems can be classified according to the tasks they perform at a particular time. Name 

these types. (2 marks) 
b) What are the functions of an operating system.(3 marks) 
c) Define computer security.(2 marks) 
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d) Today security is key for human computer related operations. Explain four methods with which 
computers can be used to ensure security is met.(4 marks) 

e) Define a malware.( 1 mark) 
f) Explain three types of malicious programs.(3 marks) 
                      

QUESTION FOUR (15 MARKS) 
a) List the methods that can be used as a control measure against theft.    (4 marks) 
b) Discuss the following: (4 marks) 

i. Piracy 

ii. Fraud 

iii. Sabotage 

iv. Eaves dropping 

c) Define database and give two examples of databases.(3 marks) 
d) Describe the processing cycle.(4 marks) 

 


