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UCU 3102: COMMUNICATION SKILLS 

DATE: AUGUST 2019                        TIME: 2 HOURS 

INSTRUCTIONS: Answer Question ONE and any other TWO questions. 
 
QUESTION ONE (30MARKS)QUESTION ONE (30MARKS)QUESTION ONE (30MARKS)QUESTION ONE (30MARKS)    

a)  Zachary wanted to communicate to his customers about a new health products introduced 
in the market company. Suggest the factors he would use to influence his choice of 
communication method to his audience.       (10 marks) 

b)  Identify and explain four functions of non- verbal communication giving illustrations. 

 8 marks) 

 
c)  Oketch has been asked to give the role of youth in the society. Explain briefly the steps he 
would take to prepare a good speech.       (12 marks)   

OUESTION TWO (20 MARKS) 

a)  State and explain four roles of visual communication.     (8 marks) 

b)  Christine Ouma a second year student has a problem following class lectures. Suggest to 
her strategies for effective listening that she may use.     (12 marks) 

QUESTION THREE (20 MARKS) 

a)  Identify four barriers to effective reading. Explain how to overcome them.  (8 marks) 

b)  Explains what a reader does to quickly identify a reference material in library. (12 marks) 
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QUESTION FOUR (20 MARKS) 

a) Discuss the use of information technology as a tool for communication.  (12 marks) 

 

b) Briefly explain the following terms as used in communication. 
 

i. Grapevine        (2 marks) 
ii.  Paralanguage        (2 marks) 
iii.  Referencing         (2 marks) 
iv. Citation.        (2 marks 

QUESTION FIVE (20 MARKS) 

a) Reading is an important activity in our study skills. State and explain any five 
purposes of reading.         (5 marks) 

b) ‘’ In communication we use non-verbal communication to reinforce our verbal 
communication. ‘’ with examples briefly explain this statement.  (5 marks)  

c) Monica experiences fear and anxiety when examinations draw closer.  What 
suggestions would you give to her to help her overcome fear and anxiety during 
examinations.         (10 marks) 

 


