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INSTRUCTIONS:  Answer question one and any other three questions  

QUESTION ONE – (15 MARKS) 

(a) Computer is a system. Outline the four elements that make up a computer system.  

          (5 Marks) 

(b) Read the passage below and answer the questions that follow: 

IT can play a very important role because it can help businesses cut costs by improving 

their pressures from competition.  Appropriate IT can help businesses cut costs by 

improving their internal processes, improving their product through faster communication 

with customers, and better promoting and distributing their products through online 

presence.  In fact, IT has the potential to improve the core business operations if properly 

aligned to the contemporary management undertakings. 

Medium sized enterprises in Kenya have been slow to adopt strategic IT as they face 

major constraints such as poor telecommunications infrastructure, limited IT literacy, 

inability to integrate IT into business processes, high cost of IT equipment, and poor 

understanding of the knowledge economy. 

(i) Define small and medium sized enterprises.    (2 Marks) 

(ii)  State any two important contributions of IT.    (4 Marks) 
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(iii)  Outline any two hindrances towards IT adoption in Kenyan, suggest a solution for 

each.         (4 Marks) 

QUESTION TWO – (15 MARKS) 

(a) Information systems are prone to abuse or destruction by enemies of the organization or 

unscrupulous people.  Discuss any four information system’s security threats and 

measures that a firm can take to mitigate those threats.   (6 Marks) 

(b) Mamba company wishes to buy computers and they approached you for technical advice.  

Mention the three components of a computer system that must be specified when buying 

a new computer.        (6 Marks) 

(c) Discuss the importance of networking taking into consideration that internet is also a 

network.         (3 Marks) 

QUESTION THREE – (15 MARKS) 

(a) Mkatu Enterprises wish to start dealing with computers and they consulted you for 

advice.  The directors wish to know the types of computers available in the market.  

Advise them by explaining any three categories of computers, giving examples of 

computers in each category.       (6 Marks) 

(b) Kilonsi enterprises are involved in computer assembly and wants to recruit some 

technicians.  You applied for the job and invited to an interview and one of the question 

asked was; “What factors do you consider when there is need to improve speed of 

processor”.  Provide a response.      (5 Marks) 

(c) Briefly explain any four types of primary memory.    (4 Marks) 

 

QUESTION FOUR – (15 MARKS) 

(a) Explain the process followed when procuring for computer hardware and software;  You 

should clearly outline any three factors considered by the procuring department and/or 

the user department when deciding the supplier to get/buy a hardware or software from. 

          (6 Marks) 
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(b) Chukwala Ltd. is a company that grows and distributes oranges.  They have a manual 

farm businesses management system.  the company’s transactions have increased 

immensely and this has made the manual system irrelevant.  The directors plan to 

automate their systems.  They then approached you for an expertise help in identifying 

suitable software that would solve their business problems.  Kindly propose three 

information systems that would automate their systems and aid in improving the 

management of farm businesses.  Justify your advice.   (6 Marks) 

(c) Database system is a system made up of several components.  Mention any three 

components of MS-Access software.      (3 Marks) 

QUESTION FIVE – (15 MARKS) 

(a) “Computers have catalysed the development in the society”, outline any three sectors that 

have been revolutionized by computer technology in Kenya.  Properly stating the specific 

and unique applications in those sectors.     (6 Marks) 

(b) Mnira Distributers are supplying Glass and Metal products to the entire East and Central 

Africa region.  They wish to develop a versatile and frugal system that will help their 

distribution operations in the region.  Propose to the Munir Distributers how computer 

networks would be of help in boosting their business in the region.  (6 Marks) 

(c) Maira Co. Ltd wishes to automate their systems so as to improve the operations of the 

company and boost the production levels.  Briefly explain any three information systems 

that can be used in automation of company processes.   (3 Marks) 

 

 


