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INSTRUCTIONS: - Answer guestion one and any other two questions

QUESTION ONE (30 MARKYS)

a) Demonstrate your understanding of conflict anchétire (6 marks)
b) Analyze four types of conflicted situations ni@rks)
c) Utilizing a line graph y-x axis, indicate the lesealf conflict-performance relationship in

community organization (4 marks)
d) Explain three important data points in the grapbaning of paint (4 marks)
e) Of the three data points, which of them as utilityprganization/community and why

(4 marks)
f) Briefly, explain four types of conflict (4 mas)
QUESTION TWO (20 MARKYS)

a) Analyze five sources of conflict (10 marks)
b) Discuss five ways of managing conflict (10 ksdr

Meru University of Science & Technology is ISO 9001:2015 Certified
Foundation of Innovations Page 1



QUESTION THREE (20 MARKYS)

a) Elaborate four steps to conflict resolution usiigtepwise Model” (8 marks)
b) Analyze how you would manage/resolve conflictedatibn in community/organization

(6 marks)
c) “Prevention is always better than cure”. Discusesé steps/means to prevent conflict in a

community/organization (6 marks)
QUESTION FOUR (20 MARKYS)

a) Demonstrate your understanding o the seven phise®f negotiation (14 marks)

b) What are the five steps in leveraging a confligiot@tion process (6 marks)
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