
 

 Meru University of Science & Technology is ISO 9001:2015 Certified    

 Foundation of Innovations Page 1  

    

 

 

MERU UNIVERSITY OF SCIENCE AND TECHNOLOGYMERU UNIVERSITY OF SCIENCE AND TECHNOLOGYMERU UNIVERSITY OF SCIENCE AND TECHNOLOGYMERU UNIVERSITY OF SCIENCE AND TECHNOLOGY    
P.O. Box 972-60200 – Meru-Kenya. 

 Tel: 020-2069349, 061-2309217. 064-30320 Cell phone: +254 712524293, +254 

789151411  

Fax: 064-30321 

Website: www.must.ac.ke  Email: info@must.ac.ke     

 
University Examinations 2016/2017 

 
FOURTH YEAR, SECOND SEMESTER EXAMINATION FOR DEGREE OF BACHELOR OF 

SCIENCE IN COMMUNITY HEALTH AND DEVELOPMENT. 
 

HPC 3452:  CONFLICT RESOLUTION AND MANAGEMENT 
 

DATE: JUNE 2017                                                                                     TIME: 2 HOURS 
 
INSTRUCTIONS: - Answer question one and any other two questions 

 
 
QUESTION ONE (30 MARKS) 

a) Demonstrate your understanding of conflict and its nature    (6 marks) 

b) Analyze four types of conflicted situations      (8 marks) 

c) Utilizing a line graph y-x axis, indicate the levels of conflict-performance relationship in 

community organization        (4 marks) 

d) Explain three important data points in the graph/ meaning of paint   (4 marks) 

e) Of the three data points, which of them as utility to organization/community and why 

           (4 marks) 

f) Briefly, explain four types of conflict       (4 marks)

  

QUESTION TWO (20 MARKS) 

a) Analyze five sources of conflict       (10 marks) 

b) Discuss five ways of managing conflict      (10 marks) 
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QUESTION THREE (20 MARKS) 

a) Elaborate four steps to conflict resolution using a “stepwise Model”  (8 marks) 

b) Analyze how you would manage/resolve conflicted situation in community/organization 

           (6 marks) 

c) “Prevention is always better than cure”.  Discuss three steps/means to prevent conflict in a 

community/organization        (6 marks) 

QUESTION FOUR (20 MARKS) 

a) Demonstrate your understanding o the seven phases flow of negotiation  (14 marks) 

b) What are the five steps in leveraging a conflict negotiation process   (6 marks) 


