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FIRST YEAR, SECOND SEMESTER EXAMINATION FOR DEGREE OF MASTER OF 

SCIENCE IN MEDICAL EDUCATION. 
 

HME 5125:  QUALITY ASSURANCE IN HIGHER EDUCATION 
 
DATE: JUNE 2017                                                                                     TIME: 3 HOURS 
 
INSTRUCTIONS: - Answer question one and any other two questions 

 
 
QUESTION ONE (30 MARKS) 

a) Explain two differences and similarities of quality control and quality management giving an 

example relevant to academic programme at national level    (8 marks) 

b) Describe three factors that determine the quality of a health professions academic programme 

at an international level        (12 marks) 

c) Explain the concept of benchmarking and describe briefly five steps of planning a 

benchmarking exercise in a health professions training institution   (10 marks) 

QUESTION TWO (15 MARKS) 

A Total Quality Management is a useful framework to assure medical education remains relevant 

and of impact in heath worker production. 

(i) Explain the concept of Total Quality Managment and illustrate its various aspects of the 

framework             (5 marks) 
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(ii) Contrast the application of the TQM conceptual framework elements in your own 

learning environment such as Meru University of Science and Technology (10 marks) 

QUESTION THREE (15 MARKS) 

Identify one quality assurance model and discuss how you can use it to strengthen quality of services 

currently undertaken in your department.  Indicate three challenges you may encounter to ensure 

compliance and your solutions you would give to your colleagues to ensure compliance (15 marks) 

QUESTION FOUR (15 MARKS) 

Institutions for higher learning are expected to apply the commission for University Education 

guidelines in order to enhance quality of the academic programs in Kenya.  Describe key elements of 

CUE guidelines particularly for developing curricula in Universities   (15 marks) 

 


