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INSTRUCTIONS: Answer Question ONE and any other THREE questions.

QUESTION ONE (24 MARKS)
a) Critically evaluate the rationale for change in education. (6 marks)

b) Using suitable examples discuss the importance of effective communication in
educational change. (6 marks)

¢) Resistance to change is a maor challenge in effecting change in educational
institutions. Identify and discuss causes of resistance to change in education.
(12 marks)

QUESTION TWO (12 MARKYS)

Discuss the role of a secondary school principal as an administrator of change. (12 marks)
QUESTION THREE (12 MARKYS)

Evaluate the three broad phases to change process. Use an example in education. (12 marks)
QUESTION FOUR (12 MARKYS)

Discuss any three factors that affect a teachers motivation and performance. Give practical
examples. (12 marks)

QUESTION FIVE (12 MARKYS)

Discuss the role of the Kenya Institute of curriculum development (KICD) in managing
educational change in the country. (12 marks)
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