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INSTRUCTIONS: Answer question one and any other two questions  
      
   
QUESTION ONE (30MARKS) 

A health center near you has just received five computers as a donation from the Member of 
Parliament. You have been invited to the health center to orient the members of staff on how to 
use the computers.  

Required: 

(a) Explain to them the process of starting the computer     (3 Marks) 
(b) Explain to the members of staff how they would be able to determine the type version of 

windows OS installed in the computer.       (3 Marks) 
(c) Explain to the workers what the following keys on the key board are and how they would 

use them. 
i) Typing (alphanumeric) keys:       (2 Marks) 
ii) Control keys:         (2 Marks) 
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iii) Function keys:         (2 Marks) 
iv) Navigation keys:         (2 Marks) 

(d) One of the nurses was working on a patient’s report when the power suddenly went off.  
    The nurse could trace her document when the power was restored. Explain why to the  
     nurse why the document was lost and how this could have been prevented.  (3 Marks) 

(e) Explain at least three ways, in your opinion, how would the health center use spread  
    sheet software.          (3 Marks) 

(f) The hospital may need specialized software to the nature of work that it handles. Discuss   
    whether they should buy a customized software or an off the shelf software. 

(g) How would net working these computers be useful to the health center?  3 Marks) 
(h) Explain different topologies that may be used to network the hospital.  (4 Marks) 

QUESTION TWO (20MARKS) 

(a) Consider the window below 

 

 

 

 

 

 

 

 

 

 

i) What is the address for the cell with value Qtr4     (1 Mark) 
ii) Show where and how the formulae used to calculate the total for the following was done 

1. Sales         (1Mark) 
2. Cost         (1 Mark) 
3. Profit        (1 Mark) 

     iii)  Two possible formulas could have been used to calculate the overall profit. Show 

            how.           (2 Marks) 
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(b) Differentiate between R.OM and RAM.      (2 Marks) 
(c) Discuss different types of user interface.      (6 Marks) 
(d) Discuss advantages of the internet to organization.     (6 Marks) 

QUESTION THREE (20 MARKS) 

(a) Computers can be classified in terms of size, generations, or technology. Explain each of 
this classifications, giving at least two categories in each and an example for each of the 
categories. (6 Marks) 

(b) Explain four advantages of computer networks.      (4 Marks) 
(c) Explain the reasons why the backing storage is necessary.    (6 Marks) 
(d) Compare and contrast the assembly language and the machine language.  (4 Marks) 

QUESTION FOUR (20 MARKS) 

(a) Explain the fetch execute cycle.        (2 Marks) 
(b) Describe the role of the cache memory       (2 Marks) 
(c) The MUST catering department has started a bakery production unit. They intend to 

automate the most processes in the production line. Discuss the different input devices 
can be used in; 

i) The stock taking        (4 Marks) 
ii) Controlling the machinery       (4 Marks) 

(d) The processor has two main chambers. Discuss the functions of each of them. (8 Marks) 

QUESTION FIVE (20 MARKS) 

(a) Explain the following terms  
i) Web browser         (1 Mark) 
ii) Web page         (1 Mark) 
iii) Domain         (1 Mark) 

(b) Explain the difference between sequential and Radom file organization and give one merit 
for each of them         (4 Marks) 

(c) Explain the following terms. Give an example in each case.; 
i) Utility programs        (2 Marks) 
ii) Application software        (2 Marks) 

(d)Your mother has started a small agricultural based business. She is intending to use the 
internet on getting the basic information on how to improve her business. She has requested you 
to assist her on how to use the Google search engine. 

i) Explain to her at least two ways she can use to make her search to be effective and 
efficient.          (2 Marks) 
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ii) Explain the different parts of a Url address      (2 Marks) 
iii) Briefly explain to her the basic steps she would use in sending an email to a client.  

          (5 Marks) 
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