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INSTRUCTIONS: Answer question one and any other two questions  
      
   
QUESTION ONE (30MARKS) 

(a) Answer either True or FALSE to the following questions: 
i) A buffer is an area of memory set aside to help in the transfer of data between the 

CPU and the Hard Disk.        (1 Mark) 
ii) The operating system is a software whose function is to process data/information 

in computers.         (1 Mark) 
iii) Macro virus are fairly common, but relative to other types of viruses, they tend to 

do the least damage        (1 Mark) 
iv) Device drivers are specialist hardware components that facilitate the operation of 

physical devices attached to the system.      (1 Mark) 
v) The Third and Fourth Generation computers primarily used magnetic disks for 

external storage.         (1 Mark) 

(b) Describe any two features of Windows OS that you know of?    (4 Marks) 

(c) What is an Input device? Give an example of a direct input device and one indirect  

      input device.          (3 Marks) 

(d) Differentiate between the following regards to computers: 
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i) Data and Information         (2 Marks) 
ii) Cold booting and Warm booting       (2 Marks) 

(e) List and explain any three functions of the Operating Systems.    (6 Marks) 

(f) A printer has been connected to a computer but is not able to print. What could be 

     the possible reason(s)?         (3 Marks) 

(g) Write the DOS command(s) for creating a folder and saving it using your name. 

                                                (1 Mark) 

(h) The main memory of a computer is of two types, namely?    (4 Marks) 

QUESTION TWO (15 MARKS) 

(a) Differentiate between a compiler and an assembler with regards to computers? (4 Marks) 
(b) Describe any two Computer Generations from the year 1965 to the present day and give 

an example for each.         (5 Marks) 
(c) Giving an example, explain any two factors that may determine a computer’s processing 

speed and capabilities.         (5 Marks) 
(d) Name any one icon found on the desktop of a computer and its function/purpose. (1 Mark) 

QUESTION THREE (20 MARKS) 

(a) Computers have become a very useful tool in our day to day activities. Explain any two 
application areas of computers.        (4 Marks) 

(b) Different between SRAM and PROM with regards to computers.   (4 Marks) 
(c) The CPU is considered to be the “brains” of the computer. Explain/describe this phrase in 

detail?          (6 Marks) 
(d) Name any one icon found on the desktop of a computer and its function/purpose. (1 Mark) 

QUESTION FOUR (20 MARKS) 

(a) Discuss any four positive impact and four negative impact of computers to the society.  
(8 Marks) 

(b) Outline any three characteristics of a computer?      (3 Marks) 
(c) List and explain any two factors that may determine a computer’s processing speed and 

capabilities.          (4 Marks) 

QUESTION FIVE (20 MARKS) 

(a) Explain three advantages that may derived from the use of Custom-Made Software in an 
organization.          (3 Marks) 
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(b) You have been employed as the head of Information Technology in an organization and 
your first task is to purchase computers for your institution. Discuss the 
requirements/specifications to be taken into consideration while purchasing the 
computers?          (5 Marks) 

(c) Computers can be classified on the basis their size. List and explain any two 
classifications that you know of?        (4 Marks) 

(d) Explain any two characteristics of a computer infected by a virus  (2 Marks) 
(e) What is a storage device? Give one example.      (1 Mark)


