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INSTRUCTIONS: Answer question one and any other two questions 
 

QUESTION ONE (30 MARKS) 

a) Differentiate between e-commerce and e-business.  (2 marks)  

b) Explain the difference between;  (4 marks)  

i. Debit card and smart card  

ii.  Symmetric and Asymmetric cryptography  

c) Briefly explain how e-business can be applied in the following areas.  (2 marks)  

i. Retail transactions  
ii.  Airline booking  

d) What roles do the following participants play in e-commerce payment transaction? (6 marks)  

i. Issuer 

ii.  Payment gateway 

iii.  Processor 

e) Electronic publishing is the use of computers to produce and distribute information.  Explain 
any 3 drawbacks of electronic publishing.  (6 marks)  

f) Identify any 3 criteria used by packet filtering firewalls when filtering information in a 
network.  (4 marks)  

g) Identify any 2 IDE documents explaining their purpose.  (2 marks)  
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h) Explain the purpose of the following systems used to enhance the functionality of an e-
business system.  (4 marks)  

i) CRM 

iii.  SCM 

 

 Section 2: Answer any 2 questions  

 QUESTION TWO  

a) A company would like to link their Management Information System to the internet to 
enhance transacting with their clients.  Outline the challenges the organization may encounter 
by connecting their internal systems to the internet.  (6 marks) 

b) Outline and briefly discuss the components of a supply chain  (4 marks) 

c) Two businesses transact frequently by exchanging business documents through e-mails and 
land mails.  The two businesses wish to standardize their business documents by implanting a 
system that will facilitate exchange of business documents online with minimum human 
interaction.  

i. Identify the most appropriate system that will facilitate exchange of business documents 
between the two businesses automatically.  (2 marks) 

ii.  Explain how data received in the above system is interpreted  (4 marks)  

 

QUESTION THREE  

a)  Explain common steps involved in transacting in business-to-customer e-commerce. (6 mks)  

b) An organization wishes to enhance decision making using by capturing customer details 
online, analyze customer details to understand customers’ behaviour.  

i. Identify and describe the most appropriate system the company will use to analyze 
customer behaviour.  (2 marks)  

ii.  Explain the technique used by the system identified in 2 a. above to keep track of online 
visitors.  (4 marks)  

c) i.    The internet is rapidly transforming the way we communicate, educate, buy and sell 
goods and services.  This implies that it has great potential to provide unparallel benefits 
to the society.  However internet can also be a powerful new medium for those who wish 
to commit unlawful and criminal acts.  Discuss the legal and ethical issues arising from 
the use of the internet.  (8 marks)  

ii.  Outline four important issues related to trust that should be addressed in E-payment 
systems.  (4 marks)  
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QUESTION FOUR  

a) i.   Discuss the benefits and challenges of implementing e-business in an organization.  
   (6 marks)  

ii.  Explain ways of authenticating the website to form trust among visitors to the website.  
 (4 marks)  

b) Implementation of an information system such as an e-business requires an organization to  
assess the impact of implementing the system to the organizations goals.  Outline steps 
involved in developing e-commerce strategic plan.  (6 marks)  

c) Briefly discuss four advantages of internet if adopted by the government in provision of 
services.  (4 marks) 

 

QUESTION FIVE  

a) Explain any two types of encryptions  (4 marks)  

b) Explain e-business software infrastructure using three-tier software framework. (4 marks)  

c) Briefly explain the following issues in relation to e-commerce.  (6 marks)  

i. Protecting intellectual rights  

ii.  Fraud  

iii.  Confidentiality  

d) E-commerce has witnessed a rapid growth in the global market.  Explain how e-commerce 
has impacted on the following giving appropriate examples from the Kenyan context.   
  (6 marks) 

i. Banking  

ii.  Stock trading  

iii.  Tour and travel   


