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QUESTION ONE (30 MARKS) 

Cisco Systems Ltd runs a real time system to enhance processing of its e-business data that 

has doubled the value of the company.  Cisco compiles its inventory daily, and every night 

computers combine the internet data streams into a river of information.  Every morning 

everyone knows what to build that day.  87% of Cisco’s sales are entered directly from the 

net and available instantaneously.  It has an Autotest homemade tool that tests machines as 

they are built and another tool checks a custom’s order as he enters it to make sure that he 

hasn’t asked for incompatible components.  

The Cisco’s real-time e-business system has improved its net worth to $400 million a year, 

plus a $1 billion saving in capital costs.  

 Using the passage above answer the questions that follow;  

a) Explain any two kinds of reports that are being produced by the Cisco Systems.  (4 marks)  

b) Briefly discuss any three specialised information systems that could be helping Cisco 

Systems Ltd to achieve its business goals.  (6 marks)  

c) Outline the three advantages of the information systems to the Cisco Systems Ltd. (6 marks)  



d) A system has several components.  Using examples from the above passage describe any 

four components of a system.  (8 marks)  

e) State the importance of any three general purpose computer applications to the Cisco 

Systems Ltd.  (6 marks)  

 

QUESTION TWO  

a) The Alumni of the Meru University wish to hold a conference whose theme is “the roles and 

impacts of the internet on businesses”.  You have been selected as one of the discussants of 

the subject during the conference.  Discuss any 4 roles of the internet and show how these 

roles have impacted the businesses.  (8 marks)  

b) Describe any three basic components that make up the Internet.  (6 marks)  

c) Making personal knowledge available to others is the central activity of the knowledge-

creating company.  

i) Discuss any two components of a knowledge management system.  (4 marks)  

ii)  Mention one application area where knowledge management systems are being used.  

 (2 marks)   

 QUESTION THREE  

As a part of Toyota’s wider play to diversify and limit dependence on saloon car market, the 

Japanese automaker established an agriculture outfit to engage in agricultural equipment 

market.  They developed Yanmar tractors that have relatively small diesel engines that fit 

precisely into the scale of operations of small scale farmers and their prices are friendly.  

Toyota will have to compete with avid competitors such as Tata Africa, FMD East Africa, as 

well as CMC Holdings that have been in this market niche for a while now.   

 Read the above passage and answer the questions that follow; 

a) Using examples from the passage, discuss any three competitive forces as alluded to by 

Michael Porter.  (6 marks) 



b) The passage pointed out some mechanisms that Toyota is instituting to counter the 

competition and revamp their motor vehicle production business.  Briefly explain any such 

three mechanisms.  (6 marks)  

c) Differentiate the following terms;  

i) Feedback and Feed forward (2 marks)  

ii)  Cross-functional and functional systems  (2 marks)  

iii)  Batch system and online system  (2 marks) 

iv) Spread sheet and word processor  (2 marks)  

  

 QUESTION FOUR  

a) Giving appropriate examples, explain how Ms Powerpoint is being used in enhancing the 

operations of businesses.  (3 marks)  

b) Describe the process of inserting the following picture in a word document  (3 marks)  

 

 

 

c) I) Explain how you would insert the following table on a blank page  (4 marks)  

Student  Reg. No.  Exam 

James Gitonga  BUS-1-09-201  56 

Anita Anyango  BIO-1-09-560  90 

Patrick Wanyonyi  CIS-1-09-451 77 

Purity Mwikali  AGRI-1-09-03  68 

Prudence Wakio  ACC-1-09-23  84 

 



(ii) The secretary forgot to insert the record of MURIMI KARIS, BIT-1-09-231, 70 

between ANITA and PATRICK.  Describe the process of inserting this record for her. 

 (4 marks)  

 

d) Mwikali Associates intends to acquire the Internet services to help boost the organization’s 

networks and competitiveness.  Outline the three kinds of software that Mwikali Associates 

require for the business to be able to fully enjoy the benefits of Internet services. (6 marks)  

 

QUESTION FIVE  

a) Using the values shown in the worksheet below;  

i) Outline the process you would use to calculate the total cost of the milk.  (2 marks)  

ii)  Computer software makes work easy.  Explain how you would calculate the total cost for 

sugar without retyping the formulae in (a). i) above.  (2 marks)  

 A B C D 

1 Item  Quantity  Unit Price  Total cost  

2 Milk  26 litres  15.00  

3 Sugar  19 Kgs  핕睵.90  

 

iii)  Explain how you would create a Pie Chart, showing the item and the total cost in the 

figure above.  (4 marks)  

b) State any three functional information systems being used in MUST. Justify your answer.  

 (6 marks)  

c) Kapito SACCO intends to implement an automated system in their premises.  Explain to the 

Kapito SACCO management the importance of a database software.  (6 marks)  

 


